My life and Me
Culturally responsive
life story work

The opportunity to be valued,
to have a voice, and to share,
is a necessity for all of us;
to be loved, listened to, and included
is a right for all children and
young people.
My Life and Me provides
the template for discussion,
acknowledgment and affirmation;
with these in place, it affords
celebration, connection and the
chance to accept who we are.
(Richard Rose)
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Culturally responsive
life story work
A loss of connection to culture
can have immediate and ongoing
detrimental effects on a child or
young person, including placement
instability, disengagement from
school, employment, or other positive
relationships.
When children and young people
come into care, it is important for
those involved in the child’s life to help
them both understand their journey as
well as to keep accurate records.
Settlement Services International
(SSI) developed the life story
resource, My Life and Me, to
improve cultural responsiveness in
working with children from culturally
and linguistically diverse (CALD)
backgrounds
My Life and Me provides an
opportunity for children from diverse
cultures to have a conversation with
parents, family members, carers,
caseworkers and other significant
people in their lives. SSI believes My
Life and Me will help them to develop a
positive sense of their history, identity
and belonging.
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Why My Life and Me?
For many children, life story work
assists their healing journey by
helping them to understand their
present, revisit their past and
prepares them to experience a
positive future.
SSI believes children who are
supported to learn about and
maintain a connection to their
culture – their family’s ethnicity,
religion/s and language/s – are
more likely to stay connected to
their family and community.

My Life and Me is a way of keeping
connected to family, community and
culture that will help children and
young people develop their sense
of culture and/or spirituality. It is
important to provide opportunities
to develop and maintain a sense
of belonging to children’s culture,
language and faith.
We asked children and young
people in OOHC from CALD
backgrounds about what was
important to them.

Connection to culture facilitates
children’s sense of belonging and
identity which is fundamental to
achieving positive life outcomes.

They said:

Life story work is an important tool
for practitioners to support children
in out of home care (OOHC) to:

● Books, movies and other
activities ‘in language’.

● Understand and integrate
their past, make sense of their
present, and develop a clear
sense of identity for their future
● Become aware of the impact of
their earlier experiences on their
capacity to express their feelings
and needs
● Make sense of what has and is
happening to them by providing
structure to support them to
share their experiences.
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● Connections with their family
(parents, siblings, extended
family).

● Support to learn about their
cultural history.
● Caseworkers and carers
provide environments that are
responsive to their cultural
background (dress, cultural
practices, décor, furnishing
etc).

My Life and Me is a gateway tool
for practitioners to maintain and
enhance culturally responsive
practice in child and family services.
Culturally responsive practitioners
have the professional skills,
knowledge and attitudes to
provide services and support to
all children and families within the
dynamic child and family services
sector. This means that they must
demonstrate:
● Compliance with legislation,
policy and standards

My Life and Me can also provide
practitioners with a flexible suite
of resources to engage with
children and their families in
significant practices areas
such as:
● Behaviour support planning
● Reunification planning
● Cultural support planning
● Permanency planning
● Community engagement

● Cultural awareness and
knowledge
● The ability to apply a cultural
lens and culturally responsive
skills when working with children,
families and communities.
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Resources
Templates
A suite of My Life and Me cultural life
story work templates that are easily
tailored to meet the individual needs
of children and young people across
all ages and stages of development.
Practice guides
My Life and Me Companion
Guide provides guidance to child
and family practitioners and carers
to support children and young
people to use My Life and Me with
a particular focus on the child or
young person’s culture. This guide
assists practitioners and carers to
fulfil their role to help the child or
young person collect memories,
stories and information, and to help
remember the details that can be
lost over time.
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All About My Child
This booklet provides templates
for parents (or significant others) to
share information that is important
to them and their children. Research
demonstrates that connection to
families is an important contributing
factor for the health, wellbeing and
long term outcomes for children in
OOHC. Birth parents have the right
to be involved in, and have a say
about, what happens to their child
when in care, and they are uniquely
able to provide important information
for children to help them understand
their past and current experiences,
and plans for the future.

Having Difficult Conversations
Conversations with children and
young people should be considered
as therapeutic opportunities,
exploring their feelings and
associated meanings, sensitively
and responsibly.
This booklet provides guidance
and practice tips for practitioners
and carers to start and/or continue
conversations with children and
young people about their past and
their future. Topic areas covered
include:
● Coming into care
● Physical, emotional and sexual
abuse
● Neglect
● Drugs and alcohol
● Domestic violence
● Suicide
● Mental Health

Guides for Foster Carers
Carers play a significant role in
keeping children connected to
their culture. Their ability to support
children in understanding their
past and present circumstances
and integrating cultural activities,
language, faith and values in their
daily lives is essential. The ability
of carers to work with children
and young people from CALD
backgrounds is enhanced when they
can reflect on their own attitudes
and consider their views and values
towards different cultures and
specific cultural elements.
My Life and Me provides two guides
to assist carers in engaging children
and young people in culturally
responsive life story work:
● For children from 6–12 years
of age
● For children and young people
from 13–18 years of age
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How to access
My Life and Me
SSI is committed to sector support
and development to enhance
culturally responsive practice.
Our staff are highly skilled and
experienced in providing culturally
responsive services to children and
families.
We provide:
1. The My Life and Me training
program for practitioners and
foster carers including:
– building on cultural awareness
– understanding the components of
My Life and Me
– understanding the implementation
and fidelity requirements of My Life
and Me
– using My Life and Me resources.
2. Community of Practice virtual
workshops to support My Life and
Me implementation and culturally
responsive practice.
3. Ongoing technical assistance
and support – attendance at
regular planned meetings with
agency SLT and implementation
team AND individual coaching with
implementation lead as required.
4. A fidelity review to ensure quality
My Life and Me practice.
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For further information
Kathy Karatasas,
kkaratasas@ssi.org.au
or
Ghassan Noujaim,
gnoujaim@ssi.org.au
Multicultural Child and Family Program
Settlement Services International
2/462 Chapel Road
Bankstown, NSW 2200
p: 02 8713 9200
e: fostercare@ssi.org.au
www.ssi.org.au

